WITH HANOVER CLOUD,
SECURITY IS EVERYTHING

With Hanover Cloud, managing your passenger display system is not only smooth and simple
— it's super secure too.

All Hanover Cloud data is encrypted, backed up and hosted by Microsoft Azure (ISO27001 Certified).

1=} Secure web-based application suite

Hanover Cloud supports
Multi-Factor Authentication (MFA)

Identity Access Management (IAM) is
compliant with OAUTH 2.0

Encrypted using industry standard
(Data-in-transit, Data-at-rest)
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YOUR COMPLETE SOLUTION FOR

HANOVER CLOUD ONLINE PORTAL
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INTRODUCING
HANOVER CLOUD

Hanover Cloud is a secure online platform

for creating and managing passenger information
and related content for Hanover equipment.

This one-stop web-based portal supports fleet
management, status updates, transfers, monitoring
and the creation of destination lists.

Hanover Cloud includes a suite of applications:
Fleet, Destinations, Transfers, Health, and
Monitoring. All applications are designed for easy
and efficient management of Hanover’s systems.
Hanover Cloud is easy to deploy, maintain, update
and manage, giving customers 24/7 access.
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FLEET

Fleet provides you with an overview of
your vehicles, with a detailed list of all
Hanover equipment currently installed.

KEY BENEFITS

{.» Control over vehicle management
v and display hardware

{.} Simple grouping options to keep

9" logical items together
{.> Activate and deactivate vehicles
v for clear status information

Simple creation and organization
of your vehicle fleet

4‘» Easily manage passenger
information assets

DESTINATIONS

Destinations allows you to create, customize and
preview destination lists for all your Hanover signs,
including changing fonts, image control and output
to USB for manual update or pdf for review.

KEY BENEFITS

4.» Create and edit destination lists for all Hanover
9" standard and high-resolution destination signs

<l> Destination lists are stored and backed up in
v Hanover Cloud for ease of use and availability

4=} Preview destination sign output

<l> Output lists directly to the TRANSFERS
v application for remote publishing, to a
USB drive for manual updates, as a PDF
for review, or via email for approval
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TRANSFERS

Transfers enables you to upload, publish
and view transfer statuses from your desk,
by vehicle group, type and garage.

KEY BENEFITS

4.} Save time over manual USB updates
v by sending files wirelessly

4.} Import files and software e.g. console
v firmware, destination lists and CSV files
4=) Publish by vehicle group or type

4=} Monitor transfer status

4=} Identify failed transfers

HEALTH

Health helps you monitor your fleet-wide
operational status, making it easy to check
equipment firmware, serial numbers and last
connection times.

KEY BENEFITS

{l} Monitor all equipment for connectivity
v and operational status

4.} View vehicle assets in real-time

4=} View installed firmware versions

4=} View equipment serial numbers

4=} Export data into Excel for further analysis
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MONITORING

Provides real-time updates and alerts of the
vehicle location, duty, and status of
Hanover equipment.

KEY BENEFITS

4.» View status of inputs, such as door states,
v stop requests and GPS location

4=} Configure custom alerts and notifications

[ ] Real-time view of your vehicle fleet, showing
LH . |
you the precise locations of your assets

‘l» Quickly identify disparities or issues within
v your fleet that need to be addressed

4=} View your entire fleet on a map or list
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