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INFORMATION SYSTEMS
JOB TITLE: Technical Engineer
REPORTS TO: Technical Manager (UK) and Sales Manager (Germany)
START DATE: ASAP

Hanover Displays Limited is a worldwide, leading manufacturer of passenger information systems for
the public transport industry. All design and development, and the majority of production, is carried out
at our head office in Lewes, East Sussex.

We are proud to have a friendly open environment in our Technical department and are looking for
talented professionals to join us at an exciting time of growth and technological and organisational
change.

We are looking for an experienced Technical Engineer who will be responsible in looking after our
German Market by supporting our German Office/Customers. This role will predominately focus on
supporting our German Market whilst being based in the UK at our Head Office in Lewes.

SISV @ Hanover has enjoyed a significant increase in sales over the past 3 years which has
directly impacted our Technical function. We are therefore looking for a talented
Technical Engineer to join us at an exciting time of growth and technological change.

This is a great opportunity for a versatile Technical Engineer who is proficient in
multitasking and who is a team player with a pro-active and flexible approach to
problem solving, to join our growing team.

We are looking for an individual who is experienced in multitasking, data management,
and who possess strong communication skills to ensure collaboration with both
internal and external stakeholders.

Hanover’s global sales are now circa £100m / year and our Technical team are
integral to the continued success and growth of our business. The successful
candidate will be committed to process enhancement, continuous improvement and
customer satisfaction.

eIV SVIS ISl ¢ To work within a team answering technical questions and issues arising from the
day-to-day activities of Hanover's German customers via telephone and/or email
with occasional site visits, as well as assisting in the maintenance and support of
current hardware and software.

¢ Working on several projects at any one time.

o Working on aspects of a project ranging from working with integrators defining
protocols, specifying suitable hardware during initial consultation, through to
implementation of Hanover software on the vehicle, and also occasional
installations on site.

e At times it may be required to support other Hanover offices and customers
globally, as per your manager’s request.

e This role will report directly to the Technical Manager in the UK and the Sales
Manager in Germany and/or a designated intermediary. The role will likely be
required to work with Sales, Development and Production staff as well as other
members of the Technical and Customer Support teams. Customer site visits in
Germany, including overseas and possible night work, will be required.
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ESSENTIAL e Keen attention to detail

SKILLS Exceptional organisational skills with a practical and methodical approach to
prioritisation

Proficiency in multitasking under pressure

High standards of professionalism and work ethic with a positive can-do attitude
Demonstrate flexibility in daily tasks and training.

Educated to degree level or equivalent in Electronics or related discipline
Educated to degree level or equivalent in software or related discipline
Knowledge of programming languages (e.g. Python, Lua, C, C++, .NET etc.)
Experience in setting up and diagnosing Ethernet networking protocols.
Team player with a pro-active and flexible approach to problem solving
Self-disciplined, good planning and organisational skills

Excellent communication skills (both written and verbal)

Computer literacy in Windows and also Microsoft Office Suite

Holds a full EU driving license or equivalent

Fluent in German and English

Willing to travel globally as required

DESIRED
SKILLS

Strong knowledge and ability aligned to planning.

Willingness to take a hands-on approach as needed.

Demonstrated enthusiasm with a proactive initiative.

Advanced proficiency in MS Office with ability to learn new systems efficiently.

Experience of working within cross functional teams

Knowledge and use of serial communication standards and protocols (e.g. IBIS,

RS232, RS485 etc)

¢ Knowledge of Linux systems

o Experience of electrical and electronic system design (e.g. Circuit Diagrams,
wiring)

e Other foreign language skills desirable

e Previous experience in a technical support role dealing directly with the customer

e Previous experience in public transport and/or manufacturing industries

TASKS AND e To provide first line phone support both in-house and out of the office on all
DUTIES Hanover products.
e To carry out site evaluations and suggest improvements to best resolve customer
issues

e To carry out installations or retrofits of Hanover equipment at customer sites in
Germany where required

e To create databases and media content for customers and agents for Hanover on
board equipment

e To work with third party companies where required to ensure integration between
on board systems

e To supply technical tuition to both customers and Hanover staff

e Regular visits to the German office in Wuppertal, to customers in Germany and
OEM'’s globally

e To produce documentation as required for future reference

e To work productively with other Hanover staff in the mutual achievement of
Company goals

e Working closely with Hanover customers to ensure all customer requirements are
met and in a timely manner.
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e To carry out any other duties as deemed necessary by your Department Manager

BENEFITS e Competitive Salary
e 25 days annual leave increasing with length of service up to a maximum of 30
days, plus bank holidays
Private Medical Insurance
6% Employer Pension Contribution
Employee Assistance Programme
Discretionary Company Performance Bonus
Long Service Employee Recognition Scheme
Enhanced Family Leave
Company Events
Subsidised Amenities — Tea, Coffee, Hot Chocolate, Milk

CONTACT INFORMATION:
Email us with your CV including details of your qualifications, experience and availability at
recruitment@hanoverdisplays.com
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