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JOB TITLE:   SMT Process Engineer     
REPORTS TO:  PCBA Manager     
START DATE:  ASAP      
__________________________________________________________________________ 

 
Hanover Displays Limited is a worldwide, leading manufacturer of passenger information systems for 
the public transport industry. All design and development, and the majority of production, is carried out 
at our head office in Lewes, East Sussex.  
 
We are proud to have a friendly open environment in our SMT department and are looking for talented 
professionals to join us at an exciting time of growth and technological and organisational change. 

 

BRIEF SUMMARY Hanover has enjoyed a significant increase in sales over the past 3 years which 
has directly impacted our SMT function. We are therefore looking for a talented 
SMT Process Engineer to join us at an exciting time of growth and technological 
change. 
 
This is a great opportunity for a versatile SMT Process Engineer who is 
experienced in multitasking, data management, and who possess strong 
communication skills to ensure collaboration with both internal and external 
stakeholders.  
 
Hanover’s global sales are now £60m / year and our SMT team are integral to the 
continued success and growth of our business. The successful candidate will be 
committed to process enhancement, continuous improvement and customer 
satisfaction. 

RESPONSIBILITIES 
 
 
 
 
 
 
 

• To provide Process Engineering support, by determining and implementing the 
most appropriate methods and equipment for production needs and to work 
with the Operations and Design teams to deliver manufacturing solutions to 
production against deliverables of cost, quality and schedule. 

• To maintain a high level of understanding of SMT/PCB and manufacturing 
processes including: 

o SMT Screen Printing 
o SMT Pick & Place 
o Conveyors and Transfers 
o Reflow Soldering 
o AOI 
o Wave Flow Soldering 
o Selective Soldering 
o Process flow 
o Process Materials (e.g., Fluxes, Solder Paste, Solder Bar etc.) 
o Oven Profiling 
o Work Instructions 

• Identify, assess and execute continuous improvement projects. 

• Develop line layout and operator work content based on required throughput. 

• Lead new programs/products through the Process to ensure delivery to cost, 
time & specification.  This includes Design Reviews, Drawing Reviews, Bill of 
Material verification and risk management. 

• Liaison between Operations and Design. 
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• Establish best practice methods. 

• Establish recurring and non-recurring costs. 

• Maximise Design for Manufacture and Assembly (DFMA) opportunities during 
the design process to meet and exceed overall program deliverables including 
cost, weight, quality and performance. 

• Identify and define technical specifications of plant and equipment. 

• Identify all tooling and fixtures required to manufacture the product to the 
specifications and tolerances required. 

• Assist Operations in the creation and development of Standard Work 
Instructions. 

• Promote and support a safe working environment in line with Company 
objectives. 

• Track engineering issues to closure through the implementation of Engineering 
Change Notes into production. 

• Continuous improvement of the manufacturing processes cost, quality and 
delivery performance. 

• Obtain, analyse and report production data to support fact-based business 
decisions. 

• Maximise process efficiency, capability and robustness through equipment and 
method improvements. 

• Working with the production team to improve product quality control. 

ESSENTIAL SKILLS  
 

• Keen attention to detail 

• Exceptional organisational skills with a practical and methodical approach to 
prioritisation  

• Proficiency in multitasking under pressure 

• High standards of professionalism and work ethic with a positive can-do attitude 

• Demonstrate flexibility in daily tasks and training. 

• Strong knowledge and ability aligned to planning.  

• Willingness to take a hands-on approach as needed. 

• Demonstrated enthusiasm with a proactive initiative. 

• Relevant engineering experience gained in an electronic manufacturing 
environment. 

• Experience of lean manufacturing principles. 

• Minimum of HNC in Electrical and Electronic Engineering related subject 
required. 

• Capable of leading a small team to deliver project goals 

• Advanced proficiency in MS Office with ability to learn new systems efficiently.  

• Experience of working within cross functional teams   

• Effective Time-Management  

• Must be able to analyse situations systematically and make effective decisions. 

DESIRED  
SKILLS 
 
 

• Experience in Engineering Change Management. 

• Familiarity with CAD systems. 

• Six Sigma training. 

• Experience in New Product Development / New Product Introduction. 

• HND or Degree level qualification in Electrical and Electronic Engineering  

• Experience in managing projects (costs saving, process improvements) 
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TASKS AND DUTIES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Ensure work areas are kept safe, tidy and hazard free and to report any 
observed or known safety hazards, conditions or unsafe practices or 
procedures to management. 

• All tasks must be carried out in a structured and planned method using best 
practice engineering methods. 

• To follow the Health & Safety guidelines as detailed in the Staff Handbook 

• Adhere to company teamwork policy, ethos and employ a positive attitude 
inside and outside the immediate team. 

• To attend and contribute to company meetings as required. 

• Maintain close relationships with equipment suppliers and engineers  

• Any other duties as required to support business needs in line with the 
instruction and guidance of the Department Manager. 

BENEFITS • Competitive Salary 

• 25 days annual leave increasing with length of service up to a maximum of 30 
days, plus bank holidays  

• Private Medical Insurance  

• 6% Employer Pension Contribution  

• Employee Assistance Programme  

• Discretionary Company Performance Bonus 

• Long Service Employee Recognition Scheme  

• Enhanced Family Leave  

• Company Events  

• Free Tea, Coffee, Hot Chocolate, Milk 
 

 

 

CONTACT INFORMATION:  
Email us with your CV including details of your qualifications, experience and availability at 
recruitment@hanoverdisplays.com 


