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GLOBAL LEADERS
IN PASSENGER
INFORMATION SYSTEMS



Hanover has a global reputation for exceptional 

products, industry-leading warranties and  

unrivalled service.

As an independent manufacturer of innovative and 

reliable passenger information systems, we support 

transport networks in more than 80 countries 

around the world.

Since our business was founded over 40 years ago, 

we have grown from strength to strength, becoming 

a global business with subsidiaries in Europe, 

North America and Australia as well partnering with 

agents in other territories throughout the world.  

We now employ over 370 people globally who are 

all dedicated to our core values of quality, reliability 

and innovation. 

GLOBALLY 
RECOGNISED. 
PROUDLY 
INDEPENDENT.



  Subsidiaries and representatives 

in over 50 countries

  Customers in more than  

80 countries

  Outstanding local  

support – worldwide

 10 Year Warranty 

  The largest choice of display  

sizes in the industry

  Certified to ISO 9001:2015, ISO 

14001:2015 and ISO 27001

 ITxPT Strategic Member

HANOVER
AT A  
GLANCE

  An independent, family owned 

and managed business 

 Fast decision making through  

 flat hierachy

  Products manufactured to 

exceptionally high standards

  Fully-owned production facilities 

in the UK and USA



Our ongoing commitment to innovation ensures 

that our products stand out in the global market 

as a benchmark for quality and reliability.

DESTINATION DISPLAYS

Our surface mount LED displays come in a range of sizes and 

colours (amber, white, colour route number with either white 

or amber and full RGB). A recent addition to our portfolio is 

the new high-resolution display, which provides up to 20 times 

the resolution of an existing standard LED display providing 

exceptional clarity.

INTERIOR SOLUTIONS 

We supply a wide range of interior signs and TFTs in different 

sizes with both single-sided and double-sided options available. 

Typically used to display next stop names and current location, 

which can be triggered by GPS, door status signals, stop request 

buttons and other inputs.

STATIC DISPLAYS 

Hanover’s static displays are housed in a weatherproof (IP65) 

casing and have internal temperature and humidity control. The 

signs can be managed either using Hanover’s proprietary server 

software or by any third party using our API. Our displays have an 

extremely long life cycle, with little or no maintenance required.

INDUSTRY LEADING 
PRODUCTS



RAIL SOLUTIONS  

We provide a range of innovative products for rail service providers 

which comply to EN50155 and EN45545. From LED destination 

displays to on-board passenger information systems, they include 

audio announcement systems, interior LED displays and a new range 

of Ethernet-connected, multimedia TFT screens for passengers.

HANOVER CLOUD
Hanover Cloud is a secure online platform for managing Hanover 

passenger information equipment and creating/editing related 

content. This one-stop web-based portal supports fleet management, 

status updates, transfers, monitoring and the creation of destination 

lists for all Hanover systems. Users can remotely update all data for 

Hanover systems via Hanover Cloud, making the updating process 

easy and efficient. Hanover Cloud customers have 24/7 access to 

their Hanover equipment, and it is easy to deploy, maintain, and 

manage content.

DESTINATION CONTROLLERS

Offering an independent means of controlling our world-class 

destination displays.

Hanover destination controllers can act either as a primary 

driver interface in manual, stand-alone applications, as an 

important secondary interface in integrated systems and can 

also support external inputs and outputs to aid control of other 

on-board systems for a more complete passenger experience.



COMMITMENT  
TO OUR  
CUSTOMERSS

WE DON’T JUST SEE  

OURSELVES AS A SUPPLIER. 

We invest in ongoing relationships 

with our customers, providing 

industry leading service, support 

and training.

You can learn more about our after sales service by visiting hanoverdisplays.com

  Expert advice and assistance  

with design and planning

 Installation services

 System and software training

  Extended warranty for  

selected products

 Customer support helpline

 Rapid response times



With over 370 employees globally, we 

continuously invest in our people.

This ensures that our employees have opportunities, 

rewards and motivation to make an impact and help our 

business thrive.

At Hanover we listen to our employees and are providing a 

unique working culture to support their individual needs. 

As we are a family business the profits of the business are  

re-invested into the continuous improvement of the 

company. 

As an employer, our priority is the wellbeing and 

development of each employee and as a global family 

business, regardless of employee location, department, or 

role, everyone is an integral part of the Hanover family.

DRIVING 
INNOVATION 
FOR THE NEXT 
GENERATION



OUR INDEPENDENT BUSINESS MODEL 

ALLOWS US TO CONTROL AND MANAGE 

ALL ASPECTS OF DESIGN, PRODUCTION, 

AND AFTER-SALES CARE IN-HOUSE.

This allows us to invest in the best people, 

tools and systems, and has led to us 

becoming an acknowledged leader in product 

engineering, software development and 

research.

Innovation has always been key to 

Hanover’s growth. Investment in 

research and development ensures 

continued innovation and defines our 

futures success.

Having a dedicated innovation team 

also allows us to develop solutions 

tailored to your needs and operational 

requirements.

DRIVEN
BY DESIGN



1985

Hanover Displays 

Ltd is established 

by Gavin Williams

2008

Achieved 

ISO:14001

1993

Received the Queen’s 

Award for Export and 

Technology

2004

The first full colour 

destination displays 

are launched

1986

The first Flip Dot 

sign is developed

2014

TFT, Internal Displays 

are launched

Launch of a new range  

of TFT displays 

20202018

High Resolution 

Displays are launched in 

monochrome

2010

Launch of DG3 

Controller

Launch of HTC, our Hanover  

on-board computer system

2017

Gavin Williams hands over the 

management of the company to 

his sons, Dave and Andy

HANOVER HISTORY

Hanover Sarl (France) 

is established

1987

Hanover SL (Spain) 

and SRL (Italy) are 

both established

2000

Hanover GmbH 

(Germany) is 

established

2013

2002

The first LED display system  

and HANCIS on-board  

computer is launched and 

achieved ISO:9001

Hanover Displays Pty Ltd 

(Australia) is established

2005

Hanover US established 

with full production 

facilities

Cobots introduced to 

the manufacturing 

process

2023

Hanover Cloud  

Launched

High Resolution 

Destination Displays 

are launched in 

colour

2025

Achieved  

IS0/IEC:27001

Hanover Celebrates 

40 Years

2022

Hong Kong 

subsidiary office 

launched

EG4 Destination 

Controller – Touch 

Screen introduced

Hanover BV 

(Benelux) is 

established

2026



Our support teams are renowned in the industry for their 

expert knowledge and service.

From customer support staff who can quickly and efficiently 

answer your queries, to flexible and highly-trained service 

engineers who can get you up and running on-site, anywhere in 

the world. We’re all driven by the same commitment to exceptional 

after-sales service.

Support work may incur additional charges, for further  

information please contact your local sales agent or email  

support@hanoverdisplays.com.

CUSTOMER 
SUPPORT

TECHNICAL SUPPORT 

 Rapid response

 Reliable expert advice

 Effective solutions

REPAIR SERVICES 

 Rapid turnaround

 Repairs in UK or on-site

 Highly skilled technicians

WARRANTY COVERAGE 

 Available worldwide 

 Industry-leading reliability

  10+ years on  

selected products

SUPPORT VIDEOS 

 Destination Controller 

 Destination Displays

 Hanover Central



 Please contact us for more information

SALES@HANOVERDISPLAYS.COM

HANOVERDISPLAYS.COM

� � ID0741-1

FRANCE

Hanover Sarl 

1974 Moyenne Corniche des Pugets 

06700 

St Laurent du Var 

France

T +33 (0) 4 97 02 17 02

GERMANY

Hanover Displays GmbH 

Nöllenhammerweg 16 

42349  

Wuppertal 

Deutschland

T +49 (0) 202 3177062-0

ITALY

Hanover SRL, 

Via Martiri dei Lager, 98/D 

06128 Perugia Pg 

Italy

T +39 327 8216 232

HONG KONG

Hanover Far East Ltd 

Unit 404, Tower 1, K11 Atelier 11 Skies, 

6 Sky City Road East,  

Hong Kong International Airport,  

Chek Lap Kok, Hong Kong

T +852 2293 7036

SPAIN

Hanover Displays S.L.U. 

C. de Copérnico nº4, nave 3 

28823 Coslada (MADRID) 

España

T +34 91 499 79 28

AUSTRALIA

Hanover Displays Pty Ltd 

7/56 Norcal Rd, 

Nunawading, Vic 3131, 

Australia

T +61 (03) 9872 6673

USA & CANADA

Hanover Displays Inc. 

2400 Devon Avenue, 

Elk Grove Village, 

IL 60007, 

United States of America

T +1 (773) 334 9934

UNITED KINGDOM 

HEADQUARTERS

Hanover Displays Ltd 

Southerham House 

Southerham Lane 

Lewes BN8 6JN 

United Kingdom

T +44 (0) 1273 477 528 DOWNLOADS


